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Share of firms reporting cost of/access to finance (percent)
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Source: Demirguc-Kunt, Finance for All? Policies and Pitfalls in Expanding Access, World Bank Research Report, November 2007
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4.95%4.09%1.60%Loan Losses

6.47- 6.88%5.95-6.10%18.00% - 60.00%Funding Costs

1.60%1.35%29.10%Operating Costs

Housing Finance (US)Credit Cards (US)MicrofinanceCost Category

Sources:
1) Microfinance: a) Operating costs as a % of loan portfolio information obtained from 2006 MIX Market data for 798 MFIs in 96 

countries around the world. b) Estimates vary depending on local conditions. Source: Hawser, Anita. Sector Report: Big 
Banks Eye Micro Market, Global Finance, Volume 21: Issue 6, June 1, 2007. c) Loan losses data obtained from MIX Market. 
Average write-off ratio based on 2006 information from 798 MFIs in 96 countries around the world. More information 
available at www.mixmarket.org. 

2) Credit Cards: a) Operating costs : % of operating cost of card portfolio to total loan portfolio of one of the largest credit card 
lenders in the US. Source: MBNA 10-K, 2006. b) Funding costs: Based on World Bank, JP Morgan Structured Finance 
estimates and Bloomberg Markets. Funding costs estimated at 3 month LIBOR + 30-45 bps, where 3 month LIBOR = 5.65. 
c) Loan Losses : Average charge-offs over three quarters, for six major credit card issuers in the U.S.

3) Housing Finance: a) Operating costs – Estimate is net cost to originate loans, which is defined as total operating expense, 
less mortgage loan servicing related costs, plus yield spread premiums, less points and fees collected, all prior to any 
deferrals of origination costs. Source: Accredited Home Lenders’ 2006 10K, pp. 66-67. b) Funding costs: Based on World 
Bank, JP Morgan Structured Finance estimates and Bloomberg markets. Funding costs estimated at 3 month LIBOR + 82 –
123  bps, where 3 month LIBOR = 5.65. c) Loan Losses – Based on 4th quarter 2006 results for the US residential mortgage 
market as collected from the Mortgage Bankers Association’s National Delinquency Survey. Available 
at:http://www.mortgagebankers.org/NewsandMedia/PressCenter/50974.htm
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Bank
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Bank
A

Bank
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Market
Infrastructure

� Creating and improving financial infrastructure

� Credit bureaus

� Payment systems 

� Collateral registries

� Improving financial institutions

� Credit scoring

� New technologies and financial products 
including mobile banking, ATMs, debit, 
credit and prepaid cards
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Source: WB 2005; VISA; UPU 2005, Economist (2/17/07)

Mobile phone payments will climb from 
$3.2 billion to $37 billion in 2008.
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25mn
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Should her telco be allowed to take deposits?

Can others use her credit history to assess risk?

Should the telecoms regulator care?

Is her PIN valid as signature? Will a leading mobile co become a monopoly?

What can she do if de-frauded?

Can this agent safely handle cash for a bank?

Are agents liable for meeting AML/CFT?

Are there FX constraints on transfers?
Access to payment systems for range of providers?

Source: “Use of Agents in Branchless Banking for the Poor: Rewards, Risks and Regulation,” CGAP Focus Note 38, 2006.
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% of Small Firms Reporting 
High Financing Constraints
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�:�L�W�K�R�X�W���F�U�H�G�L�W���:�L�W�K�R�X�W���F�U�H�G�L�W���:�L�W�K�R�X�W���F�U�H�G�L�W���:�L�W�K�R�X�W���F�U�H�G�L�W��
�E�X�U�H�D�X�E�X�U�H�D�X�E�X�U�H�D�X�E�X�U�H�D�X

�:�L�W�K���F�U�H�G�L�W���:�L�W�K���F�U�H�G�L�W���:�L�W�K���F�U�H�G�L�W���:�L�W�K���F�U�H�G�L�W��
�E�X�U�H�D�X�E�X�U�H�D�X�E�X�U�H�D�X�E�X�U�H�D�X

�:�L�W�K�R�X�W���F�U�H�G�L�W���:�L�W�K�R�X�W���F�U�H�G�L�W���:�L�W�K�R�X�W���F�U�H�G�L�W���:�L�W�K�R�X�W���F�U�H�G�L�W��
�E�X�U�H�D�X�E�X�U�H�D�X�E�X�U�H�D�X�E�X�U�H�D�X
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�:�L�W�K���F�U�H�G�L�W���:�L�W�K���F�U�H�G�L�W���:�L�W�K���F�U�H�G�L�W���:�L�W�K���F�U�H�G�L�W��
�E�X�U�H�D�X�E�X�U�H�D�X�E�X�U�H�D�X�E�X�U�H�D�X

Probability of Obtaining a 
Bank Loan for a Small Firm

Small firms benefit from credit bureaus

��������������������������������

��������������������������������

��������������������������������

Argentina Brazil

���������G�H�F�U�H�D�V�H���L�Q�����������G�H�F�U�H�D�V�H���L�Q�����������G�H�F�U�H�D�V�H���L�Q�����������G�H�F�U�H�D�V�H���L�Q��
�G�H�I�D�X�O�W���U�D�W�H�G�H�I�D�X�O�W���U�D�W�H�G�H�I�D�X�O�W���U�D�W�H�G�H�I�D�X�O�W���U�D�W�H 45% decrease 

in default rate

�1�H�J�D�W�L�Y�H���R�Q�O�\�1�H�J�D�W�L�Y�H���R�Q�O�\�1�H�J�D�W�L�Y�H���R�Q�O�\�1�H�J�D�W�L�Y�H���R�Q�O�\�3�R�V�L�W�L�Y�H���D�Q�G���3�R�V�L�W�L�Y�H���D�Q�G���3�R�V�L�W�L�Y�H���D�Q�G���3�R�V�L�W�L�Y�H���D�Q�G��
�1�H�J�D�W�L�Y�H���1�H�J�D�W�L�Y�H���1�H�J�D�W�L�Y�H���1�H�J�D�W�L�Y�H��

�L�Q�I�R�U�P�D�W�L�R�Q�L�Q�I�R�U�P�D�W�L�R�Q�L�Q�I�R�U�P�D�W�L�R�Q�L�Q�I�R�U�P�D�W�L�R�Q

�3�R�V�L�W�L�Y�H���D�Q�G���3�R�V�L�W�L�Y�H���D�Q�G���3�R�V�L�W�L�Y�H���D�Q�G���3�R�V�L�W�L�Y�H���D�Q�G��
�1�H�J�D�W�L�Y�H���1�H�J�D�W�L�Y�H���1�H�J�D�W�L�Y�H���1�H�J�D�W�L�Y�H��

�L�Q�I�R�U�P�D�W�L�R�Q�L�Q�I�R�U�P�D�W�L�R�Q�L�Q�I�R�U�P�D�W�L�R�Q�L�Q�I�R�U�P�D�W�L�R�Q

�1�H�J�D�W�L�Y�H���R�Q�O�\�1�H�J�D�W�L�Y�H���R�Q�O�\�1�H�J�D�W�L�Y�H���R�Q�O�\�1�H�J�D�W�L�Y�H���R�Q�O�\

Positive credit information reduces default rates
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�1�H�J�D�W�L�Y�H���R�Q�O�\�1�H�J�D�W�L�Y�H���R�Q�O�\�1�H�J�D�W�L�Y�H���R�Q�O�\�1�H�J�D�W�L�Y�H���R�Q�O�\ �5�H�W�D�L�O���R�Q�O�\�5�H�W�D�L�O���R�Q�O�\�5�H�W�D�L�O���R�Q�O�\�5�H�W�D�L�O���R�Q�O�\�3�R�V�L�W�L�Y�H���D�Q�G���3�R�V�L�W�L�Y�H���D�Q�G���3�R�V�L�W�L�Y�H���D�Q�G���3�R�V�L�W�L�Y�H���D�Q�G��
�1�H�J�D�W�L�Y�H���1�H�J�D�W�L�Y�H���1�H�J�D�W�L�Y�H���1�H�J�D�W�L�Y�H��

�L�Q�I�R�U�P�D�W�L�R�Q�L�Q�I�R�U�P�D�W�L�R�Q�L�Q�I�R�U�P�D�W�L�R�Q�L�Q�I�R�U�P�D�W�L�R�Q

�5�H�W�D�L�O���D�Q�G���5�H�W�D�L�O���D�Q�G���5�H�W�D�L�O���D�Q�G���5�H�W�D�L�O���D�Q�G��
�R�W�K�H�U���R�W�K�H�U���R�W�K�H�U���R�W�K�H�U��

�O�H�Q�G�H�U�V�O�H�Q�G�H�U�V�O�H�Q�G�H�U�V�O�H�Q�G�H�U�V

��������������������������������
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89% increase in 
approval rates

11% increase in 
approval rates

Percent of Applicants who Obtain a Loan

Broader information sharing helps more people & 
businesses access credit

Sources:

Slide1- Estimates based on data on 5,000 firms in 51 countries. 
Love and Mylenko (2003).

Slide 2 – Estimates are based on information on large loans from 
public credit regitries in Argentina and Brazil. Graph represents 
predicted default rates at 60% approval rate. Based on Majnoni, 
Miller, Mylenko and Powell (2003) “Public Credit Information 
Systems: Evaluating Available Information”, World Bank.

Slide 3 – Barron and Staten (2000). Figure shows the simulated 
credit availability assuming a target default rate of 3%.
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Volume of transactions 
equals money velocity

2006 Emerging Market GDP = $11,527 Billion
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Notes:
“Total potential reduction in costs” is indicative of the broad range of potential cost reduction. Actual cost savings realized is contingent 
ultimately on the efficiency of the system.
Credit Bureaus: Lending costs on micro, retail and small business loans. Upper limit is for MFI loans, and is based on average of “Operating 
costs as a % of loan portfolio” information obtained from 2006 MIX Market data for 798 MFIs in 96 countries.
Collateral Registries: Lending costs on secured credit and leases.
Remittances: Cost of sending remittances to remitter’s home country.
Domestic payments: Cost of sending payments in country.
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Number of branches per 100,000 people
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Global Card Purchase Transactions (Billions)
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Internet Users & Growth in Internet Users (by Regio ns)
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Growth in Mobile Cellular Users (1993-2006)
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