The Role of IFIs and Measuring
Soclal Peformance

The Imperative and Challenges
of Social Performance
Management
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investing in people




Empower people with credit

Mission :

to promote global
justice by
challenging people,
churches and others
to share resources
through socially
responsible
Investments and
empower people
with credit
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Oikocredit operations
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Portfolio by Sector 31/12/2007

Active portfolio per sector 31/12/2007
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Transparency in Social Performance

 Criteria for financing
— Clear Social Goals & Objectives

e Monitoring

 Awareness Building & Skills
Development
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Promoting Awareness & Building

Capacity

e Social Return on
Investment

e Progress out of
Poverty Index
(Grameen Foundation)

e Social Audit
(Cerise)
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Role in SPM development

e Promote — awareness of SPM

e Support — development of tools,
iIntegration of SPM Into operations

e Participate — development of
standards at industry level

* Develop — market for social ratings
and social audits

LOikocredit



SPM: Towards better service

*Not an imposed,
additional burden

But:

Towards better,
more responsive
service and better
business



Thank you!

www.olkocredit.org

T.+31 33 422 40 40




